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1 Introduction

Georgia Health Partnership EDI Ramp Manager

Hello and welcome to Georgia Health Partnership’s HIPAA Testing community. This site is
designed and offered to our clients as an effective way in which to test HIPAA Transactions
and show due diligence in meeting the federally mandated specifications of the Administrative
Simplification Compliance Act (ASCA). While this service offers a strategic short-term solution,
Georgia Health Partnership’s community provides a long-term investment in communicating
with and enabling our Submitter relationships.

1.1 Getting Started

In order to access Georgia Health Partnership’s community, please navigate to the following
web page address:

https://sites.edifecs.com/?gamedicaid and the following screen will appear:

L} L
Goomsan
i W
o Ll Parrrnnar

Waelcome to the Georgia Health Partnership Ramp Manager System

Welcome to the Georgia Health Partnership
Ramp Management System

* Regster for a GHP account Walkdate and Certify your fies
« Riview Communty gucelnes ACCERS COmmunlly information

Fer tichnical upport.
¥ pleass el

Thiz sibe i configured 1o provide suppan 10 providens and vendon. submitng jor
e R ]

ENing 15 SUbMIL) $HEOITRL TERACIONS 1 Caor s Medicaxd & Panch Care ke Hits
wning the HIFAA sompdiant ANSI ACS X12H formad. The site prevides & numibes of
o3 beat. Toubleshoct and verdy that Sansachcos process weooeafi. Iy agaimt the

CHTAE PIOBM UMt

> Requent an Acgtunt o

fer suppsn andier
SEritsn s Gl Teo access publc information, please chick here:
e ' EDI Provider Beadiness Portal

Please enter the user name and password and click “OK”. Note that if a user forgets their
password, they may click “Recover Password”, and a system-generated password will be
electronically mailed to the e-mail address listed in the user’s profile.
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2 Home Tab

Once the user has successfully logged into the Community, the user is defaulted to the “Home”
tab for the community. This tab is where welcome messages or community updates and
information are kept. The view also provides a quick glance and confirmation that a specific
user of a specific Submitter is signed on to the site.

Georgia Health Partnership EDI Ramp Manager

Wielcome Jarica Smith Manage .‘W
Georpe Medicaid Admin  Manage &

Pariners Confacts  Issues Reporls  Programs Oy Sehap B Help w0 Logodt

stan Welcome to Georgia Medicaid community
Umnage
Reterence Material
Aboot Edifecs Current Contact: Janca Smith
Current Role: Organezation Admunid tratos

Representing:  George Medicand Adiran

Please select from the list of the following programs: Public Programs =
You are currently enrolled in the following programs: My Programs -

1
Motes:
Mo notes are curently svailable

Publc Programs ~

2.1 CommerceBar

The CommerceBar is the blue bar located on the far left of the page. This bar houses
“navigational” links that will allow the user to browse the information associated with the
“Home” Tab. Please note that this bar is customizable by Georgia Health Partnership, but the
concept remains the same. If an item is listed on the CommerceBar, it will take the user to
additional information.

The “Reference material” link found on the “Home” tab is where information is kept that
pertains to the community as a whole. For example, an FAQ on how to change a user’s
password, or this user’s guide in how to use the Community is listed above. The reference
material listed on the Welcome page is different from that found in a program. Information
posted within a program is specific to that particular task.

The Georgia Provider Readiness web portal
(http://providerinfro.mmis.qgeorqgia.gov/providerprereadiness/home.aspx) — contains
supplemental information for the Georgia Health Partnership implementation. Please refer to
this site for additional information.
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3 Issues

Georgia Health Partnership EDI Ramp Manager

The “Issues” functionality on the “Home” Tab is a very important aspect for a user when
seeking clarifications or resolutions from Georgia Health Partnership in regards to the
community perspective. It is used to send feedback, request information, or to submit a
problem.

Further into this document, there are two places in which an issue can be submitted. The
structure follows the same layout as the “reference material”. For example, a user could post a
question concerning the discussion in regards to hearing about a new standard being
mandated under HIPAA vs. posting an issue that pertains to a specific program found under
the “My Programs” Tab.

How to submit an issue: Please click on “Issue” on the CommerceBar. The following screen will

show:

|(acommer S MicrosoftinternetExplorenprovided|byl ewlet Packard| [-][=] ﬂ|
& v [ nms e stemcom EalEl/[x e sl

: File Edit View Favorites Tools Help

i x ERoboForm - |Search [ g5 toans + 3 GARamp Manager TP Testng | § Setup FormFiling | 3 save €3 Generate

D ¢ 95 % Welcome To Sacred Waters ... @) Online Colleges & Universiti... [5) Benefits & Compliance + | Personal Development + () EDI Apps +

88|~ | @15 There Actually a Cur... | ;" Herpes Cure Codlition | (& HP Emplayee Portal (@ Enterprise Services Bus... | €8 CommerceDesk x R Oe-E@-Ge-BRE2H03

Welcome Ivorie Billings | _Manage 4
George Medicaid Admin |_Manage 5”

f iome Partners Contacts |ISsues| Reports Programs

Issues Avaiting Ovmer Action (24| All My Programs FEE= =
wClose 1 Add New [ Edt View | R = @ | [ Mylsves Control Nurnber =

: .{ lssues enable partners to report problems and te file other requests requiring administrator action. lssues can also be opened by an administrator and assigned to a Pariner.

There are currently no tems of this type available

Done @ Intemet 4G v #o95%

From this screen, please click “Add New”. The “Open Issue” wizard will show:
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S igrosoftnternetEmiorenprovidedby )l ewletPackard) - ]=] ﬂ|
@\;v 2] https edifecs.com [~ REEIRES N
! File Edit view Favorites Tools Help
¢ % EJRoboForm ~ |Search [] 92 tegins ~ 3 GARamp Manager TP Testing & Setup FormFiling | 3 Save €3 Generate <
H % ¢ 5 ¥ Welcome To Sacred Waters ... @) Onine Colleges & Universiti... ) Benefits & Compliance = I) Personal Development + () £DI Apps ~
93/~ | @15 There Actually a Cur... | Herpes Cure Coaliton | @ HP Employes Portal {6 Enterprise Services Bus... | (@ CommerceDesk x| A8 De-Eed-e3l8803
z:f::‘_‘ Welcome lvorie Billings | Manage ?
A~ arg¥ Prarmansiar Georgia Medicaid George Medicaid Admin |_Manage &

ﬂHame Partners Contacts | Issues| Reports Programs
Open an Issue
i Save and Close

] save ¥ cancel )

: ! Open an Issue

Issue #: ----

Send feedback, request information, or submit a problem.

1 = Subject (Short description of the issue)

2 Assign, Update Status, and Categorize
Assigned Partner: | George Medicaid Admin
Program List: 837 Institutional Claim testing program - 4010A1 D
Status: Open Community Owner D
Severity: 3 - Important D
Categories: Available Categories

Other

Profile Question
Requirements Questio
Suggestion

addy) pelected Categories
ddelete

Field 1 is the Subject name of the Issue that the user is filing. Please try to make this header
descriptive of what the issue, question, or feedback is about.

<[]

]

Done @ Internet 4| sk -~

Field 2 is where the user can assign certain characteristics to the issue that is being filed.
Status — Denotes the current standing of the issue. There are five statuses:

1. Open Community Owner — The issue is open and pending response from Georgia Health
Partnership.

2. Open Partner — The issue is open and pending response from the Submitter.

3. Closed Pending Community Owner Confirmation — The issue is closed and awaiting
signoff from Georgia Health Parinership. For example, the Submitter figured out the issue
themselves, or found resolution elsewhere. They posted the response and closed the issue
and are informing Georgia Health Partnership of the action.

4. Closed Pending Partner Confirmation — The issue is closed and awaiting signoff from the
Submitter. For example, Georgia Health Partnership answered the issue and is waiting for
the Submitter to acknowledge and or accept the response.

5. Closed - Final resolution or response.

Some Issues will go through multiple status changes. All change history is tracked within the
original status.
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Severity denotes the importance of the issue to the user. There are five levels of severity:

Georgia Health Partnership EDI Ramp Manager

1. Critical

2. Serious

3. Important (Default Value)
4. Routine

5. Defer.

Categories denote the community breakdown of what an Issue relates to. For example, if there
is a “Suggestion” category, and the user was submitting a “Suggestion”, that option would be
chosen. Please note that these categories are customizable by Georgia Health Partnership.

Once the user has filled in all Fields, please scroll to the top and click “Save and Close”. The
view will change back to the “Program Issues” view, and the issue just submitted will appear.
All issues submitted both at the Home Tab and My Program Tab remain in the “Issues” link
and will not disappear.

About Georgia Health Partnership
This link will take you to GEORGIA HEALTH PARTNERSHIP’s home web site.

About HP Enterprise Services

This link will take the user to the HP Enterprise Services’ home web site.
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4 My Organization Tab

4.1

4.1.1

Clicking the “My Organization” tab will take the user to the Community Dashboard. As noted
previously, the blue bar on the far left of the page is another “CommerceBar” and provides
the same navigational functionality.

ool Wiciosoftinterpetilbrer provided Dy H oy et-Packard JJE|
G~ [l nms edifecs.com H &=+ (x e Ll
File Edit View Favorites Tools Help
% EroboForm + |Search [ g5 togns + 3% GARamp Manager TP Testng | §p SetupFormFiling | 53 Save €3 Generate
¢ | 95 4 Welcome To Sacred Waters ... (éD) Online Colleges & Universiti... [3) Benefits & Compliance + ) Personal Development ~ ) EDI Apps =
[Eo G E O e e AEEE08

Vielcome Ivorie Billings |_Manage &
George Medicaid Admin |_Manage &

@ Bome  Pariners Contacts lasucs Reporia | Programa.
View Partner (Organization)
ocose | [B] | @

Community Owner Partner Status: Active
George Medicaid Admin Business Role: Unknawn
General Contacts Envoliments Issues Noliicalions Notes Attachments
]
Edit

ikl

NAME AND ADDRESS STATUS AND SETTINGS

Name: George Medicaid Admin Role: Unknown

erimary Phone: Partner Swatws: Active

Primary Fax:

Email Address: Never

Billing

rd: Yes
Addrass:

Shippin

Adirest: Saamsl 10

Home Page: HISTORY

Commerce Page: Created: February 18,2010@

February 23,2010 @)
Warch s, 2010 €
February 23,2010 @

wtose | @] | @

Done @ mnternet Sy v Woesn o~

CommerceBar

The CommerceBar is the blue bar located on the far left of the page. This bar houses
“navigational” links that will allow the user to browse the information associated with the
“Home” Tab. Please note that this bar is customizable by Georgia Health Partnership, but the
concept remains the same. If an item is listed on the CommerceBar, it will take the user to
additional information.

Start

This navigational link will take you back to the “Community Dashboard” on the “My
Organization” Tab. Clicking the “My Organization” tab is the same as “Start.

Members

This link will take the user to a list of all members that are registered on Georgia Health
Partnership’s HIPAA Testing Environment and are a member of the submitter’s organization.
This link is also the same as the menu choice “Manage Community Members (Users)”. A
submitter user does not have permission to modify this list.
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Inbox

Georgia Health Partnership EDI Ramp Manager

The Inbox is where all notifications (e-mails) sent by Georgia Health Partnership, are housed.
When the “Inbox” link is clicked, a list of all notifications received will appear. Click on the
notification to be read. Notifications cannot be deleted from this box. This link is also the same
as the menu choice “Manage Community Inbox”.

4.2 Community Dashboard

4.2.1

4.2.2

4.2.3

424

This view provides links that allows the submitter user to manage their profile and enrollment
information.

Manage Community Members (Users)

This link will take the user to a list of all members that are registered on Georgia Health
Partnership’s HIPAA Testing Environment and are a member of the submitter’s organization.
This link is also the same as the CommerceBar choice “Members”. A submitter user does not
have permission to modity this list.

Edit My Organization Profile

The organization profile includes key contact information, identifiers, and other information
for use by other submitters.

Edit My User Account

The information housed here is data that pertains to a specific user account. This information
can be the same or different from the Submitter Organization of which the user is a member.
This is also where a user can modify their password.

Manage Community Inbox

The Inbox is where all notifications (e-mails) sent by Georgia Health Parinership, are housed.
When the “Manage Community Inbox” link is clicked, a list of all notifications received will
appear. Click on the notification to be read. Notifications cannot be deleted from this box.
This link is also the same as the CommerceBar choice “Inbox”.
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5 My Programs Tab

Georgia Health Partnership EDI Ramp Manager

This tab navigates the user to the list of programs that they are currently enrolled. A user has
the flexibility to pick and choose what program they would like to complete first.

A program and its subset of tasks, is the business obijective that is to be completed by a user.
Georgia Health Partnership monitors progress of this completion.

Welcome Janca Smith | Manage 5
Geodge Medicaid Admin | Manage Sf'
Oy Setup I8 Help w3 Logof

4 Home Partners Contacts lssues  Repons m-

Al Programes » Ed -

Ramp Pregrams Ramp Prograrms i Programs = |
i o Closa Y Add New = Edt View i ] [EV] = o Hame -
Stan 1: Babow are e ram programs for this community. Seled one 10 3cceds program relabéd documents and olfver resources, and b pefanm
| 2] program refaled iasks
Edit Hame Statuz Deadling Authorizaticn
dy W 3T Institutsorsal Clar, Net Stamed 06/ 3002010 Pulsic
e y Home I Progress 021800 Pubic
i
S EpiFEcs

Using the above graphic as an example, the user would click on the program “837
Institutional Claims”. In doing so, the Program’s Welcome page will appear and give a brief
description of what the business objective to be completed entails.

Once the user clicks on the Program “Validate HIPAA Transactions”, the following page
becomes visible:
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5.1.1

Georgia Health Partnership EDI Ramp Manager

JaskMicrosoftiintarnet. Bxplorerprovided by Hevlett-Packard) = =] ﬂl
Ko v &) htps: jstes edifecs.com Ealalvlxle EE

Fie Edt View Favorites Tools Help
% & RoboForm + search [ 95 Loins = 3 GARamp Manager TP Testing | &y SetupFormFiling | 33 Save @ Generate

% i 9% . Welcome To Sacred Waters ... L) Online Colleges & Universiti... () Benefits & Compiiance = [ Personal Development ~ [ EDI Apps ~

S &P e BI20 03

25+ | @ Enterprise Services Business ... | @ CommerceDesk x B8

issomanors Bung _Mansgn
Grorgs Wewisa Aamin
5 sstup B 199 Logt

d =

_E 5

Welcome to the 837 Institutional testing program. This program validates the 837 Institutional X12M HIPAA 401081 transaction
against the Georgia Medicaid Companion Cuide.

oz
oy Jarca S
moszn

Task Requ [Task Status Message
VEw  Yes ot Started — Incomplets (Act
HIPAA 801 Yes Failed ~ Incamplts (Action R

)
= N
S Ebire @
EDIFECS =
a I %]
{1item remaining) Downloading picture https: jsites. edifecs.com, _coll . @ Internet fy v ®m0se -

The architecture of the community remains the same down through each level. The blue bar on
the far left side of the screen is another CommerceBar with new links visible, and contains
options that apply only to the “Validate HIPAA Transactions” program.

CommerceBar

The bar to the left is commonly referred to as the “Commerce Bar”. This area of the web page
allows the user to quickly maneuver within the program. This bar denotes the following
options:

Start Here

By clicking “Start Here”, the user will always be brought back to the main page of the
program.

All Required Tasks

By clicking “All Required Tasks”, the user will be directed to the step-by-step tasks necessary
to complete the “837 Institutional Claims” program. Start by clicking there!

Inbox

By clicking “Inbox”, the user will be directed to a page that lists all notifications (e-mails sent
to a user by the Community). Notifications can consist of community and program statuses, as
well as direct communications specific only to your organization.
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Issues

Georgia Health Partnership EDI Ramp Manager

By clicking “Issues”, the user will be directed to a page that lists all public issues for this
specific program. Please note that EPM 3.2 claim issues should not be reported through
Support Magic, but through this site.

Reference Material

By clicking “Reference Material”, the user will be directed to Georgia Health Partnership
specific documentation. This information is posed fo assist the user in completing tasks within
this specific program.

5.2 Completing a Task

5.2.1

522

5.2.3

By clicking the link “All Required Tasks”, the user will be taken to the list of tasks that are listed
for this specific program.

r? Commerncelesk oMicrosoft] ntennet Explorerproyided by HeylettPackand, Li J al
@ (< ] https ecifecs.com [MIENEIEENE) Rl

Fle Edit Vew Favortes Tooks Hep
% ERobororm ~ |Search [ 33 Logins ~ 33 GARamp Manager TP Testing | gy Setup FormFiling | 33 Save ¢ Generate

% i 7% ¥ Welcome To Sacred Waters ... (L) Online Colleges & Universiti... () Benefits & Compliance + () Persanal Development () EDI Apps +

~ | @ Enterprise Services Business ... | & CommerceDesk x -0 @3- EFe-I2003

Welcome Ivorie Billings |_Manage &
George Medicaid Admin |_Manage &

Oy setup B Help ¥ Logoff

Referance Material woose | CAemvew | O | B | @ [ @ | oeseshorcu Task Name [v]

Tess 2| You must complete all required tasks to successfully complete this program. Select a task for detaiks, and for the specific steps required fo complete 1.
Insax
Task Name Task Required Task Status Mes. .. Completion Date
Issues. =) Download 8371 Companion Guide for review Yes Not Started — Inco.
it = Validate test file against standard HIPAA 401041 8371 guideli.. Yes Failed - Incomple
articipan

Done

€@ Internet sy v ®I9s% -

Task Name

The Task Name is a short description that outlines the basic requirement to be accomplished.

Required

“Required” designates whether or not the task listed is a requirement of completing the
program. If a task has “Yes” as required, then it must be completed. If the task has “No”
listed, then the task is optional and will not keep the user from completing the program.

Status Message

The “Status Message” denotes the status of completion of a specific task.
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5.3 Validating a Data File

From the list of tasks, please click “Validate Test File”. The following screen will appear:

Georgia Health Partnership EDI Ramp Manager

|Cloommerc=Deskeicrosoftnternetisnlorenproyided byy Eylet=Packard, - [=] ﬂ|
@ H * |2 htips edifecs.com MENEIRENE) Pl

i Fle Edt View Favorites Tools Help
¢ % EJRoboForm ~ [search [ 55 Logins « % GARamp Manager TP Testing | & SetupFormFiling | g3 save (@ Generate

D3l S % Welcome To Sacred Waters ... D) Online Colleges & Universiti... () Benefits & Compliance = () Personal Development ~ () EDI Apps ~
88|~ | @ Enterprise Services Business ... | & CommerceDesk x BB D@ et-e-II2803

Welcome Ivorie Bilings |_Manage 4
George Medicaid Admin |_Manage 4’

Partners Contacts Issues Reports Programs |83finstitutional Cle

Start ‘Complete a Validation Task

P ——— WseveandClose | RcCancel | W Addissue

Tess 2| Validate test file against standard HIPAA 4010A1 8371 guideline Required
s

Inbox

Testing Instructions
Issues

This is a validation task. A validation task allows you to analyze your EDI data to determine f it is compliant with your
Fadicipants trading partner's guideiine. This task is complete when you successfully upload compliant data.

1. Review the guideline used for validation.

View Guideline

2 Create a data fike using your EDI software

3. Upload the data file to the test center.

Run Test |

4 After sending the document return to this page to get the test resutts.

2 TestResults ||

Your last test FAILED.
O] Piease check the error recart for detais

Task Status: Failed — Incomplete (Action Required)

3 TestHistory

e fast test re

Edit_|File Name Submission . Time |status Error Count g
@ Intermet fa | ®osn -

To validate a test file, click on Choice 3 of Field 1 “Run Test”, and follow the testing wizard.
There will be four steps to complete:

1. This wizard will assist the user in uploading a data file to be tested against a guideline.
Atter uploading, the CommerceDesk validation engine will verify the compliance of the
data file and create a detailed compliance report.

2. Upload a data file for testing - Select the data file to be uploaded and tested. The data file
will be uploaded when the user clicks the “Next” button. This may take several minutes
depending on the file size.

3. Clean up data file — This option allows the user to remote extra characters from their file.
For Georgia Health Partnership testing purposes, please just click “Next” without
changing any option.

4. Complete the Validation Wizard - This screen provides a summary of what is being
tested, and projects approximately how long it will take to validate the file.

Once the file has been analyzed, the results of the LAST test will be visible under Field 2 — Test
Results. Field 3 — Test History will also update with an entry that allows the user to navigate to
the error report for the file in question.
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B &l E|[+/[x e

G- -@RAA2003

Welcome Ivorie Billings |_Mamage &
George Medicaid Admin | _mManage &

3 setup M Heip

12 Error(s) 0 Errors Required for Pass

1

nbox 1 Elemant / Ralassa | ) doas nat match tha onthe wanssction GEHC-30000277034°2 ' Nl
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sses V4613098AT. Sagmant G5 i dafined in e uidelne st snien WA Tria avorvas dutacied ot
ST Count 2 Elemant Count § Characten: 144 thraugh 1
= 2 Eismant Jrr— cas not contain 3 valid igantificaticn code: GEHC-20000377034°2 2 Heemal
GO4IIEXOBBAT i notwlowed Segment 05 s Gelned In the auideiine ot poskion WA, This anor wes tected ot
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This is a guideine which specifies the format of the Gata to be exchanged
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Done
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5.4 Viewing Test Results

To view the results of previously submitted data files, click on a link listed under Field 3 — Test

History.
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837 Institutional Cl...
After sending the document retum to this page to get the test results.

Programs

2 TestResults

Your last test FAILED.
Please check the error report for details.

Task Status: Failed ~ Incomplete (Action Required)

3 Test History
Select a report below to review your resuts. The last test resus are the: only ones used when calculating your completion status.
j [ Sub: onD.[Time  |Status | Error Gount |
03/08/2010 12:39°09 Failed 12
4 Notes and Comments

Task Deadline:
Last Partner Update:

06/30/2010
March 8, 2010 @
Completed Date:

Notes

Access Authorization: | Private
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George Medicaid Admin |_Manage &

O3 Setup I Help ¥ Logoff
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@

This view allows for the user to choose the error report that best fits their needs. Reports can
be printed, or saved to disk in order to fax, mail or e-mail to the Vendor in question that will
assist in solving errors.

Georgia Health Partnership EDI Ramp Manager

There are five views available:

1. Split view — This view is the most dynamic of the five. It visibly shows the data file, and
links the error within the data, to the error code, and then to the Implementation Guide
itself.

2. Errors View - This view only gives the semantically listing of the error.

3. Data View — This view provides a wrapped view of the data file used for validation.

4. Guide View — This view allows a user to only display the Implementation Guide.

5. Report View — This view breaks down the report by error, data, and Implementation
guide. This view is the best and most suggested view to save and print off for exchange.
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